Annexure "K"

Premise basad removal (Residential Fraquancy)
Premise based removal (Business Frequency)

Bulk Removal (Frequency)

Removal Bags provided(Yes/Nc}

Gardan refuse ramoval Included (YeeMNo)

Street Gieaning Frequancy in CBD

Strast Cleaning Frequency In areas excluding CBD
anmmmmmammmw)
Ciearing of llegal dumping (24hours/48hours/ionger)

Recycling or envirenmentally friendly practices{Yesa/No)
Licenced landfll site(Yes/No)

[Water Service

[Waler Qualty rating (Blue/Green/Brown/ND drop)

15 free water avalieble to aif? (Alionly 1o the Indigent consumers)
Frequency of meter reading? (per month, per year)

Are on achual over (two month'sfonger perlod)
mwmrmmummwmmmumMgmmmw(muuru)
Duration (hours) befors availabiltty of water is restored In cases of service plete the sub quastic

‘One service connection affected (number of hours)
Upwsmmmmu(nmwnm)
Up to 20 service connection affeciad (number of hours)
Feader pipe larger than 800mm (mumber of hours)
What ie the average minimum water flow in your municipality?
Do you practice any environments| or scarce resource protection activities as part of your oparations? (YeaNo)
How long does it take to replace faulty water metors? (deys)
Dnywhunmwmmmhmmsnm:mmmwm:

Electricity Sarvice
Whmdﬂdﬁﬂywﬂbﬂymnmmmpﬁrm?
mmwm-mmhmmmmwm;
mm&mmmuhwmhmmwmmm
What Is the frequency of meters being read? (per month, par ysar)

|Are alcul al over (two monih'sflonger period)
mwhmmnmumm_mmmmmwmmnnmmy
Duration before of Y In casses of g dayftwo daysfionger)

Ars acoounts normally caiculated on actual readings? (Yos/na)
Dnmwmwmhmiammmwwammummmmﬂwmi
memnmmmmmmmm(m)
mmnmnmmmmuxmmmwmmwwm
Hm-ﬁmuhmmmmmnwm{mwm
Hmmmmmm%uuﬂdalthamwnmw(dm)
memmmmmummpmammmmmmmmmmmummmn days)

How long doss the iskes to provide ele ,mmmm-ummmmumnmmmj
mwmmmmwmmmhmmemmmm Is not required? (working days)

Sewerage Service
mpummmmmmmmmmhwmmmmm
| To what extend do you subsidizs your indigent consumers?
mmmumwmmmmm

Severs overfiow? (hours)

Sewer blocked pipss: Large pipes? (Hours)

Bewer blocked pipss: Small pipes? (Hours)

Spitage clean-up? (howrs)

Replacement of manhole covers? (Hours)

Road infrastructir Services

ﬁﬂuhmmmﬁanhmsmsmmtﬂm]
mummmlmmmm-mmm{am)
Mammmammnwmmmmmam

m-hhmheupd-mmom)

Proparty valustions
Hew long does il take on average from to the first g (ona maonths or longer)
Do you have any spacial rating properties? (Yes/No)

[Finamcisl Management

Waestorn Cape: Cape Wi ds District Municlpality(DC2} - Schedule of Service Delivery Standards

Description
| Standard Service Lovel
Solld Wasto Removal

NA - DISTRICT MUNICIPALITY

WA DISTRICT MUMCIRALITY

NA - DISTRICT BUNICIPALITY
——

}_the workshop

NA - DISTRICT MUNICIPALITY
—— — S THCTMOMICPALITY

48 Hours - Depends on the distance from
the warkshop

48 Hours - Depends on the distance from
the workshop

48 Hours - Depends on the distance from
the worksho

48 Hours - Depends on the distance from

NA - DISTRICT MUMICIPALITY

= thare any change In the skustion of and wastaful Bma? {Dx ) Decronss
Are the financiz) statement outsources? (Yes/MNo) ™

|Ara thers Councll adopled business 5 the flow and of feeding to Trial Balaince? You
MWMNMGMMTMW”MMMMG&IMMMW [14-30 deys
IxmmmI'mmscMuﬂlhungﬂmlmmmummmmnmmwmmymmmmm Yas
Administration

Reaction time on enquiries and requests? 2 working days
mahmhlwmmrywmmmﬁgm) |2 working days
ﬂmhmﬁbwﬂhﬂnuﬂamum&ynrmﬂfnnﬁwdﬂn) 120 warking days
mwm-mmmmmm«m 120 warking days
W}-tm-afﬂ-nndwm!ﬁ.imwmmj calis sra anvwered
mwmlmwmhmmma‘m; WA

Doas the cantrol over locked engt (YeeNo) No
Ilﬂhrb.nﬂndmlnhnmbl’qummﬂﬂ’uﬁm) Yos
meﬁuhmwwmmmammmnwzmsmwm A

S0¢



meowﬂmesdonacuum.cFo'sum-ﬂTMuMMMWIMWMMm&dﬂpuﬂvlﬂmnmrrommymmwmmgﬂ

Community safety and licensing services

How long does 1t taks to ragister a vehicle? (minutss)

Haow long does It take to renew a vehicie Bcense? (minutes)

How long does i take to issue a duplicale registration certificate vehicle? (minutes)

[How long doss I take to de-register a vahicle? (minutes)

How Jong does i take to renew a drivers Toense? (minutes)

What s the average reaction time of tha fire service to an Incident? (minulos)

What is the aiverage reaction fime of the sarvics o an incident in the urban area? (minutes)
wshmmmm:ammmmmwmmmlmnm)

|Economic devalopment

How meny econamic development projects does the municipality drive?
Huwmmm?nmlmmmlm:mmsndumhmmhmmmmmmhmuymmmw
What p of the projects have created Job sscurity?

Doss tha municipality heve any Incantive plans in place to creats an canduch for econamic d (YesNo}

Other Service delvery and communication

Is & Information package handad {o the new customar? (Yes/MNa)

Does the g have training or inft ion aeasions io inform the community? (Yes/No)
MMWMlM}ﬂhmmﬂWlﬂm)

Informal reviewing sessions are held as delays oo

0%




